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Snow Hill Centre Consultation Questionnaire:

Lesbian and Bisexual Women’s Services

The Snow Hill Centre is based in Wolverhampton City Centre, close to the main shopping areas.  Currently, the clinic offers a variety of services to the local community, including:

· basic sexual health screening (full services are provided by the GUM clinic at New Cross Hospital)

· all forms of contraception

· pregnancy testing

· smear testing

· free condoms, lubricant and dental dams

· psychosexual counselling

· fertility awareness

· abortion referral

· men’s clinic

· youth clinics

There are very few health services solely aimed at lesbian and bisexual women across the UK, and as part of our commitment to equality and diversity, we are looking at the possibility of introducing a clinic to cater for this community.  We would be very interested to find out your views on this, and would appreciate it if you could answer the following questions.
1.
I would use a clinic aimed specifically at lesbian and bisexual women:



Yes
(


No    (
2. 
Which venue would you prefer this clinic to be held at? :

Snow Hill Centre  (
THT Offices  (    Other  (  ________________

3. How often should the clinic take place? :
Weekly  (     Fortnightly  (     Monthly  (    Other  ( ________________

4. What services would you like to be offered? : 

Please note that some services are not offered in clinics, but are available upon referral.
	Sexually transmitted infection screening
	(

	Contraception
	(

	Contraceptives for non-contraceptive reasons (i.e. control of periods)
	(

	Pregnancy testing
	(

	Smear testing
	(

	Free condoms, dental dams and lubricant
	(

	Referral for fertility awareness
	(

	Abortion referral
	(

	Referral for psychosexual counselling
	(

	Referral for general counselling (i.e. on coming out)
	(

	Any other services – please state: _________________________________________


5. What barriers do you think might prevent you from accessing a lesbian and bisexual women’s service? :
	Not feeling welcome
	(
	Fear of results (i.e. HIV/STI tests)
	(

	Fear of staff disapproval
	(
	Don’t feel it’s relevant to me
	(

	Not wanting to see a male Dr/Nurse
	(
	GP might find out
	(

	Worries about confidentiality
	(
	Too far away
	(

	Disability 
	(
	Worries accessing service may ‘out’ me
	(


Any other barriers which might affect access? : ________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Have you experienced any problems when accessing health services in the past because of your sexuality (either sexual health services, or general health services)?  If so, please describe:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. At what times and on what days would you be most likely to access the service?  Would you prefer appointment-based service, or a drop-in? :
	Mon – Fri
	(
	AM
	(

	Saturday
	(
	Afternoon
	(

	
	
	Evening
	(

	
	
	
	

	Appointments
	(
	Drop-in
	(


8. Do you identify as:

 Lesbian  (

Bisexual Woman  (    Other   (  ___________________
9. What age group do you fall into? :

Under 16  (    16-25  (    26-35  (    36-45  (    46-55  (    Over 56  (
10. If you would be interested in providing more detailed feedback, please provide your name and a telephone number which we can use to contact you on:

Name: ________________    Contact Number: ________________
Any other comments: ____________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________
Please return to: Nicola Fern, Snow Hill Centre, 26a Snow Hill, Wolverhampton, WV2 4AD, Tel: 01902 444107, email: Nicola.fern@wolvespct.nhs.uk
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